
100% Customer Satisfaction Guarantee

Limited Warranty Terms and Conditions

Covered Products:
Mattresses manufactured with a design approved by Foamex

International Inc. will be covered by the terms of the warranty.

Foamex will approve all designs that are 100% Sensus™ foam 

and do not contain foam from other manufacturers. Additional

constructions that contain other Foamex products in combination

with Sensus may be submitted for approval consideration.  

Foamex must approve any foam used in conjunction with Sensus. 

Foamex requires notification of Sensus designs and requires an

inspection of the total unit construction. A Foamex engineer or sales

representative will be made available to conduct the inspection.

Coverage Period:
Sensus is guaranteed to retain at least 90% of its original loft 

for a period of up to 10 years, covering the average life 

of a mattress.

Exclusions:
• Manufacturer defects including, but not limited to, frame 

and springs.

• Warranty is limited to described Foamex products only. Foamex 

is not responsible for any subsequent damage resulting from

product failure due to faulty workmanship by manufacturer

and/or if finished product is abused or misused in any way, 

or exposed to any liquids or chemical products.

Right of Inspection:
Foamex reserves the right to inspect all mattresses involved 

in warranty claims. All inspections will take place at the designated

customer’s manufacturing facility.

Claim Limitations:
• This warranty is limited to Foamex materials only. Any and all

subsequent materials, labor, and/or freight and/or delivery charges

are not covered under warranty.

• Warranty coverage is limited to original purchaser.

The shape of comfort.
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